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FOREWORD 
 
It’s that time in the calendar to reflect on another year in the life of Orbiston Neighbourhood 
Centre. 2016/17 was a year of highs and lows. We said farewell to two long serving staff 
members starting their retirement. Administrator Dorothy Bright left us with 21 years’ service. 
Being one of the first staff members in the Centre employed it was a daunting task to find 
another person with such knowledge and experience. Housekeeper Margaret Finnon retired 
with an equally commendable 17 years’ service. Orbiston Neighbourhood Centre celebrated 
21 years since opening its doors to the community. This was marked at the Annual General 
Meeting with a celebration cake cut by founding member Rev. Martin Johnstone. 
 
As always, sourcing funding is still our main challenge each year to ensure the sustainability 
of our services and activities and we thank our funders for their continued support. However, 
due to the financial pressures faced by North Lanarkshire Council our funding award for 
2016/17 was reduced by £18,000. This cut in income along with the introduction of the 
National Living Wage and the new Automatic Pension enrolment meant we were faced with 
bridging this gap in funding and had an additional financial outlay to be met. This left us with 
the realisation that it would not be possible to give staff members a wage increase. We have 
however been able to maintain all of our existing services. 
 
Discussions with the General Trustees of the Church of Scotland have been ongoing 
throughout the year regarding our buildings and the Neighbourhood Centre’s use of them. 
The buildings are in need of serious repairs and we hope discussions will resume soon in 
order to address these issues. We remain optimistic of a favourable outcome. Daily Worship 
is still considered part of the ethos of our Vision and Mission, which is led by various people 
from both professional and nonprofessional backgrounds and is open to anyone. 
  
Volunteering remains a key element of our work with volunteers supporting our services and 
activities. In recognition of all their dedication, invites were extended to volunteers to attend 
the annual outing, which went to Perth and Scone Palace. Also volunteers Jim and Margaret 
celebrated their Golden Wedding anniversary, which was recognised by the Centre. 
 
I extend my sincere thanks to fellow Board members, staff and volunteers for the time and 
efforts dedicated to the running and maintaining of this valuable community resource. 
 
Sheena Bowman, Chairperson 
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VISION, VALUES AND GOALS  
 
Vision 
To bring together the people of Orbiston and Bellshill to combat poverty, isolation and 
intolerance and to be ‘a place for people, a centre for all’. 
 
Values  
We have a firm commitment to quality standards and continuous improvement in all we do 
and have developed our values through practical experience of our involvement with the 
local community. We believe in: Equality, Openness, Care, Accountability and Access.   
 
Goals 
Our key objectives for the year are: 
• To sustain and develop our existing services and activities 
• To increase the income generated and secure funds through funding & grants 
• To maintain and develop partnerships and opportunities for joined up working  
 
STAFFING STRUCTURE 
Our organisation currently employs 19 members of staff (9 full time and 10 part time) with 
added involvement from 60 regular volunteers whose support is vital to the delivery of the 
services and activities in our Centre. All employees can contribute to a company pension 
scheme and have opportunities to participate in training and development activities 
 
Operations Manager 
There are three main aspects to the Operations Manager’s role - strategic, operational and 
centre-management. The Operations Manager is responsible for ensuring the well-being of 
individuals and groups using the Centre and the line management of staff members.  Being 
the most senior member of staff the Operations Manager provides advice and support to the 
Board of Directors and its working groups. 
 
Administration 
Our Administrator is responsible for bookkeeping, administration and payroll within the 
organisation and ensures efficient and effective management of funds and resources. 
 
Housekeeping 
Three members of staff provide housekeeping and caretaking support. Their efficient and 
tireless attention to their work ensures our buildings are clean, tidy and welcoming to all.  
 
Transport 
A mini bus is leased from North Lanarkshire Council Transport Department to provide a daily 
transport support for our Older People’s Services and Out of School Care. Outside service 
hours we are able to use the minibus to offer Community Transport for local groups. The 
driver is assisted by other staff as escorts and also back-up drivers.  
 
Development Officer 
Our Development Officer oversees the ongoing sustainability and development of services 
and activities. The Officer is responsible for funding and grant applications and supports the 
Board and staff teams with project and business development, advertising and promotions, 
financial planning and our monitoring, evaluation and reporting obligations. 
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Older Persons Service  

4 staff members provide a daily day service offering support and short-term respite for older 
people and their carer’s. This supportive and flexible service helps older people to develop 
and maintain relationships and support networks allowing them to continue to live 
independently in their own homes and enjoy their older years with the company of friends. 
 
Childcare Service 

4 staff members maintain our year round childcare services for children aged 4 to 14 years. 
The service provides term time before and after school care and holiday play schemes 
enabling parents to stay in employment and attend full time education. Children benefit from 
structured learning activities in line with national educational priorities. The service is 
registered with the Care Inspectorate and holds the Aiming High quality award. Outside of 
service hours’ staff members coordinate youth work activities and drop-in clubs. 
 
Theo’s Café 

2 staff members and a team of volunteers provide an all-day menu at affordable prices in 
our community café. The service aims to increase access to healthy, nutritious food in an 
effort to improve health and wellbeing and address issues of food poverty. Theo’s Café 
welcomes all people, including frail and elderly persons, and provides a focus for the 
community and Centre user groups. Theo’s Café promotes fair trade produce and supports 
the local economy by fulfilling catering orders for local groups and businesses. 
 
Food Coop 

Orbiston Food Coop sells essential groceries at low cost, providing a vital resource for 
isolated individuals and those with limited incomes. The service is run by volunteers in 
partnership with Lanarkshire Community Food and Health to promote access to a healthy 
diet and address issues of food poverty amongst the Bellshill community. 
 
Volunteering 

Volunteering in Orbiston Neighbourhood Centre allows people of all abilities and 
backgrounds to become more involved in their own community. Volunteers contribute in all 
of the Centre’s activities. They benefit from meeting new people, learning new skills, 
completing training and gain work experience which helps volunteers to overcome issues of 
isolation and exclusion and increases their integration and feelings of well-being. 
 
Befriending 

BeFriend in Bellshill aims to reduce the isolation of elderly people, disabled people and 
carers. 3 staff members and a team of volunteers provide outreach support which increases 
befriendees’ participation and involvement in the community. The service offers 1:1 support, 
group sessions and is currently developing a telephone befriending service. 
 
Computer Learning 

3 volunteers provide Digital Support sessions. Older learners can bring their own device or 
use provided laptops and benefit from peer support and improved communications. 
Jobseekers attending our Work Club and IT Skills sessions benefit from internet access, 
help to access online benefits services and guidance with job searches CV support. 
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Community Jobs Scotland 

Our organisation provides employment opportunities for young people aged 16-29 through 
the Community Jobs Scotland, SERI and Wage Incentive programmes. Jobs roles are 
specifically designed for young people to gain practical experience and transferable skills to 
maximise their employability. Other work experience and student placements in our Centre 
are arranged with universities, colleges, local schools, Right Track and Shaw Trust. 
 
Activity and Support Groups 

18 other activity and support groups complete the Centre’s weekly timetable. 5 groups are 
directly supported by the organisation with sessions led by volunteers and staff members. 
13 other community interest and support groups use the Centre as a base for activities. 
Within the year the Centre provides meeting space for networks and consultation events. 

 
Locality Partnership Development Programme - Health and Social Care Integration  

Utheo is the Locality Partnership Development Programme host for the Bellshill locality. This 
is a continuation of our work with Reshaping Care for Older People. Our involvement 
expanded this year when the Joint Integration Board came into existence to deliver the 
integration of community health and social care services. As lead partner Utheo manages 
the Locality Activity Programme fund with a consortium of health and social care agencies. 
 
 
 
 
 

Bellshill and Mossend Scouts 
Crafty Crafts Club 
Fool On 
Line Dancers  
Mosshill Credit Union 
Parents and Toddlers 
Petals Flower Arrangers 
Roots and Fruits Gardening Group 
Sporting Memories (until September 2016) 

Body Maintenance and Fitness  
Children's Dance Group 
Lanarkshire Links 
Men’s Social Group 
Musical Memories  
Paths to Health Walking Group  
OARS Support Group 
School of Dance 
Yoga 
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ORGANISATION STRUCTURE  
 
BOARD OF DIRECTORS 
 
Sheena Bowman Chairperson 
Tom Lamont Vice Chairperson 
Irene McKinnon Treasurer  
Jane Aitken Director (until 5th August 2016) 
Mary Mitchell  Director 
Marion Whyte Director 
Margaret Yule Company Secretary 
 
STAFF MEMBERS  
 
Irene Gibson Operations Manager 
Dorothy Bright Administrator (until June 2016) 
Karen Clark Administrator  
Robert Piper Development Manager 
 
Joseph Armonas Housekeeping (until July 2016) 
Laura Boyle  Housekeeping 
Margaret Finnon Housekeeping (until July 2016) 
Agnes Henderson Housekeeping 
 
David Doherty Driver 
 
Martin Girvan Childcare Coordinator  
Jillian Faulds Senior Childcare Worker 
Lisa McGuiness Childcare Worker 
Craig McGill Childcare Worker (until December 2016) 
 
Michael Clark Catering Manager 
Ryan Williamson Chef 
 
Maureen Gallagher Older Person’s Service Manager 
Brian Donald Older Person’s Service Support Worker 
Marion McCreadie Older Person’s Service Support Worker 
Helen Stevenson Older Person’s Service Support Worker 
 
Mary Murphy Befriending Coordinator 
Elaine Hamilton Befriending Administrator 
Tammy Rankine Befriending Admin Assistant 
 
Samantha Findlater Older Person’s Assistant 
Sharon McCormack  Catering Assistant 

Rebecca Adamson Resource Worker (Community Jobs to August 2016) 
John Brown Resource Worker (Community Jobs to August 2016) 
Gail Fleming Older Person’s Assistant (Community Jobs to February 2016) 
Marcus McAdam Resource Worker  (Community Jobs to September 2016) 
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A YEAR IN REVIEW  
 
This year it has again been my great honour to manage this fantastic organisation.  It has 
been another busy year full of challenges, hard work, opportunities and new developments.  
 
The Neighbourhood Centre has been pulsing at the heart of Orbiston, providing a community 
focus and playing an important part in many people’s lives. Through our work we have 
continued to seek ways of addressing the social, economic, environmental and spiritual 
needs of the local community by breaking down the many barriers that exist for local people 
and developing and delivering many new services and activities.   
 
The long-term success of the organisation has been due to the hard work and commitment 
of all those involved. Governed by a Board of Directors with 70+ volunteers and 20 staff, 
most of whom are residents of the local area. The Centre welcomes approx. 1000 visitors 
each week from the local area, and we have developed relationships with other groups, 
partners and funders who have supported its work and allowed the organisation to provide 
the services and facilities it offers. Everyone involved has worked tirelessly to help us 
achieve our goals and create an environment where people are welcomed and encouraged 
to fulfil their potential and our aim is “to bring together the people of Orbiston and surrounding 
areas in a bid to combat the injustices of poverty, isolation and intolerance” to be “a place 
for people, a centre for all” (mission statement). 
 
Some of our milestones and highlights this year have included the VOSCARS award; Men’s 
Group 4th birthday; achievements through the Locality Partnership Development 
programme; the work of our Crafty Craft group; BeFriend in Bellshill 10th Anniversary and 
achieving the Quality in Befriending Gold award, the Community Jobs Scotland programme, 
maintaining the Healthy Living award, Jim Mackintosh Age Scotland, Volunteer of the Year 
award and the many new partnerships developed in this year.   
 
Work has continued this year with the Glasgow Caledonia University’s Commonwealth 
Project. We were involved in the Focus 50+ research programme, which looked at the 
impact on health and wellbeing of social enterprises providing services for people over 50 
years old.  This work involved one to one and groups discussions with the researchers to 
gather the research element of this work.  The second stage was to hold two development 
days with researchers, staff, volunteers, directors and partners.  This part of the work 
focussed on reviewing our organisation, looking at capacity building and producing a 
development plan that would focus on the sustainability of the organisation.  This has been 
a great opportunity for us, under the guidance of experts to review and look at where we are 
as an organisation and agree the direction we wish to take in the coming years. 
   
We continue to provide care and support for those most in need and are uplifted by the many 
examples of how what we do, continues to change or influence people’s lives.  This would 
not be possible without the dedication and commitment of staff and volunteers who ensure 
we meet the needs of many local people we care for and support.  I offer a special thanks 
and appreciation for the efforts and support of our amazing staff, volunteers, partners and 
supporters.  Because of you, we were able to achieve so much in this year.   I look forward 
to the year ahead and to all it brings.   
 
Irene Gibson, Operations Manager  
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OLDER PERSONS DAY SERVICE 
 
Our Older People Service supports a total of 57 people from the local area.  Our clients 
come with their own personalities and needs and, as such, we tailor our service to suit 
individual preferences. We strive to ensure that older people are not socially isolated in the 
community and the service we provide has adapted to become very versatile to encourage 
people to attend no matter what their situation requires. 
 
Our service has been adapted to provide flexibility for some clients who are unable to attend 
for a full day session.  Drop-in facilities are now provided for our service users as this allows 
family members time to keep appointments and attend to other matters.  The increase in 
numbers this year has shown our service is in demand and suits the individuals who attend. 
 
Our Crafty Crafts Club continued to expand with a full programme 
including knitting, crochet, painting, needlework and model 
making.  We had a craft stall for all the items made and painted 
raising £400 which helped us to replenish stock as needed.  Last 
year we made poppies and sent £50 to the British Legion.  We 
also knitted Christmas decorations and sold them at the 
Christmas Fayre. At Easter we produced knitted chicks with 
Easter eggs and they have sold with great success. 
 
We have four college students this year who are being mentored by staff. They all have 
projects to do which are nearing completion. We enjoyed days out and barge trips and had 
our Christmas Party in the Bowling Club shared with other Centre groups.  Both events were 
enjoyed by all.  At the end of the year we are planning our Easter Party to take place in April 
and looking forward to more trips in the year. 
 
Our Men’s Club will be 4 years old this year and we are planning an anniversary celebration.  
The men have visited both Ibrox and Celtic parks earlier in the year. Following discussions 
with service users, some new activities are now being provided which are proving popular. 
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CHILDCARE AND YOUTH WORK 
 
During the year 42 children and 34 families used the service for term time before and after 
school care as well as holiday care. Every school day our breakfast club runs from 7.30 am 
to 9.00 am. After school care is provided from 3.00 pm to 6.00pm. Our service caters for all 
primary schools and high schools in the Bellshill and Mossend area. Our service is 
invaluable to parents and guardians as it allows them to stay in work or return to education 
knowing that their children are safe and receiving excellent care and attention. We received 
an influx of new children into our service this year. Every child is made welcome. Out of 
School Care staff members are working towards their SVQ Level 3 and Level 4 to maintain 
their knowledge and understanding of playwork and provide a quality service. During Easter, 
Summer and October school holidays and in-service days we ran Holiday Kids Club offering 
supervised play activities for young people. Our service offered families extra help by 
running one-day holiday clubs when schools closed for elections. Our service benefited from 
indoor play equipment we were able to buy with funding received from the STV Children’s 
Appeal last year. A new award from the 
Appeal received this year will allow the 
service to get new equipment for outdoor 
play ready for the new school term. Our staff 
team also ran another successful Youth 
Drop-In club with funding from Cashback for 
Communities Youth Work Fund. Between 
September and February, the Drop-In 
provided 20 sessions in the evenings 
attended by 66 young people and delivering 
+400 attendances. In December Craig 
McGill left the staff team for a new job. We 
had a Christmas breakfast to wish him well!  
 
 
FOOD COOP 
 
Our Food Coop continues to provide a local outlet selling essential groceries at low prices. 
The work is delivered by a dedicated team of volunteers who ensure Centre user groups 

have access to essential groceries and supplies. Food 
Coop volunteers make extra effort to serve members 
attending our Older Persons Day Service making sure 
they are able to feed themselves when they go home. 
Food Coop volunteers provide home deliveries for our 
older customers when they are unable leave the home or 
come into the Centre. Food Coop volunteers teamed up 
with Theo’s Café, Move On Glasgow and Lanarkshire 
Community Food and Health Partnership this year to 
deliver the Fare Share initiative redistributing surplus food 
and contributing to national efforts to eliminate food 
poverty. We thank our volunteers for their continued 
support of this service. 
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THEO’S CAFÉ 
 
Theo's Community Café, staffed by Michael and Ryan, aims to provide 
nutritious and affordable home cooked meals and refreshments to patrons 
of Orbiston Neighbourhood Centre and the general public. We try to keep 
our prices as low as possible in line with most local people’s budgets. 
 
We provide catering on a daily or weekly basis for many of the groups operating within our 
Centre, including: our Older Persons Service, the Out of School Care Club, Musical 
Memories and Petals Group, as well as the Men’s Group, Sporting Memories and our 
Gardening Club. We also do bespoke catering for other local groups including, in the past 
year, the West End Housing complex and Befriending in Bellshill.  One of our plans for the 
coming year is to invite local people to the Centre for a series of Evening Community Meals. 
 

Theo's runs regular afternoon Cookery Classes for 
local groups providing simple cooking tuition for 
people of all abilities including our Out of School Care 
Club, Lanarkshire Links and our Wednesday Keep-Fit 
group. This year we have also provided a series of 
classes for clients of BeFriending in Bellshill and 
Bellshill Locality.  
 
For the past three years we have been recipients of    
NHS Scotland's Healthy Living Award recognising our 

efforts in promoting fresh fruit and vegetables, as well as controlling the use of salt, sugar 
and fats in our menu as part of a healthier diet.  In conjunction with the Award, we run a 
Winter Warmers Soup Pack promotion each year and always offer fresh fruit and yoghurts 
at a very low price; and often free, to our customers. 
 
We are members of the Glasgow Fare Share Scheme 
which, in return for a subscription, supplies us with 
surplus food from large retailers. This helps greatly with 
our overall food costs and we can then pass on the 
savings we make to our customers.  In order to retain our 
long-time customers and attract new ones we run 
several special offers such as our popular Loyalty Cards 
(now extended to include soups as well as hot drinks), 
Senior Specials and 2-for-ones. This year we began a 
‘Kids Eat Free’ offer for small children accompanying an 
adult. We continue to support Fair Trade products in our café, supplied to us by Green City.  
 
In conjunction with Community Jobs for Scotland and Learn Direct, Theo’s has provided 
training and work experience opportunities for several local people in the past year. We also 
currently have seven brilliant volunteers regularly helping out our staff, but we are always 
looking for more! Each volunteer gives a few invaluable hours a week to help us provide the 
best possible service to our customers and, in return, they receive their lunch and travel 
expenses as well as the satisfaction of being a part of our community. 
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BEFRIENDING  
 
In October last year BeFriend in Bellshill celebrated its tenth birthday. 
A huge milestone for the Befriendees, Volunteers and Staff.  So what 
exactly is BeFriend in Bellshill? Befriending Network Scotland 
describes befriending as “a service, not a private, mutual relationship.”  
Whilst this may be true at the start of a match, for many Volunteers 
and Befriendees it can quickly become so much more. Our Volunteers are friendly, caring, 
supporting companions who spend a minimum of an hour or two each week either visiting 
someone elderly or disabled at home or, where more appropriate, helping Befriendees get 
out of the house for a while. For many befriending is a mutually beneficial arrangement 
enjoyed by both parties who look forward to their weekly meetings. 
 
We currently have thirty five Volunteer Befrienders, nine of whom have joined us since our 
last report. Our nine new volunteers have recently undergone the full induction and 
interview/assessment process and are now eagerly looking forward to their first match. In 
the last year three Befrienders have left us for personal reasons. We wished them well and 
have thanked them for the time they were able to give to the service. 
 
The project presently has twenty one matches where the Befriender and Befriendee meet 
on a 1:1 basis. There are also three Befriending Groups in operation where Befrienders and 
Befriendees regularly get together. In total, this amounts to around fifty Befriendees being 
supported at this time. We also have twenty three Befriendees on our waiting list which we 
hope to be matching shortly with our new intake of Volunteers. 
 
One of our highlights this year was achieving QiB which is Befriending Networks Quality in 
Befriending Accreditation. At that time of award we were one of only two elderly projects in 
Scotland to achieve the highest standard of QiB Excellence.  
 
With our Volunteers we helped our Befriendees celebrate a 
100th birthday, an 80th birthday, a Golden Wedding and Ruby 
Wedding anniversaries in the year. 
 
At our tenth birthday celebrations we were able to recognise 
four Volunteers who have been with us all this time: 
Margaret Mackintosh, Jim Mackintosh, Margaret Yule and 
Brenda Connor. Thanks guys, here’s to the next ten years! 
 
We began promoting Chit Chat this year, our new telephone 
befriending service for elderly or disabled people living at 
home which we hope will reduce our waiting lists. As we start 
a new year we are developing our plans to start a new 
Befriending Group. Another busy year ahead. Best get to it!               
        
                                            
    

RememberRememberRememberRemember    , , , , tttto the world you may be one person,o the world you may be one person,o the world you may be one person,o the world you may be one person,        
but to one person you may be the world.but to one person you may be the world.but to one person you may be the world.but to one person you may be the world.    

 
 
                   

Receiving Quality in Befriending 
Excellence Certificate at tenth birthday 

celebration    
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VOLUNTEERS  
 
People choose to volunteer for a variety of reasons. For some it offers the 
chance to give something back to the community or make a difference to the 
people around them. For others it provides opportunities to develop new skills 
or build on existing experience and knowledge. Regardless of the motivation, 
what unites them all is that they find it both challenging and rewarding. 
 
People from all walks of life who engage in volunteering opportunities at Orbiston 
Neighbourhood Centre do a whole range of jobs in all areas of service delivery, 
administration and governance. Groups of people who volunteered included active older 
people; young people; people with additional needs and jobseekers.  Many of our volunteers 
tell us that because of their volunteering they feel less lonely and gain improved mental 
health and wellbeing. Our organisation supported 73 volunteers in this period.  36 people 
supported our centre volunteering activities and 37 volunteers supported our befriending 
activities. There were 5 new volunteers in the year with 7 leavers.  These volunteers included 
jobseekers who gained invaluable work experience, people with additional needs who 
benefited from integration in a supported environment, volunteers accompanied by support 
workers and young people who gained work experience and skills to record on their CV.   
 

We created a piece of VOSCARS history this year by winning the 
Volunteer-Engaging Organisation category, becoming the first 
organisation to win three ‘VOSCARS’ having won two categories 
back in 2011.  Nominated and shortlisted were two of our 
volunteers Jim Mackintosh and Milena Canning in the categories 
of Volunteer of the Year and Volunteer Champion and 
nominated was May Whyte in the Golden Volunteer category.   
 
Jim Mackintosh was nominated and 
picked as the winner of the Age 

Scotland Award for Volunteer of the Year 2017.  He was 
presented with this award at the Age Scotland annual 
conference on 29th March in Perth. A much deserved award for 
the all the volunteering and befriending work Jim does with the 
Centre and other local charities.  
 
In May 2016 we had a joint befriender and volunteer summer 
outing attended by 51 people, including staff. The first stop was at Scone Palace then on to 
Perth to Black & Brown restaurant for a lovely meal followed by some free time before 
heading home to Bellshill.  The weather was kind and the day was enjoyed by everyone.  
This day was arranged as a thank you to our volunteers for all their work over the year.  At 
our reward and recognition event in February 2017 Centre volunteers, staff members and 
the board came together at the Mooring Hotel to enjoy a lovely meal and social time together. 
5 volunteers were presented with 5, 10 and 20 years long service awards.   

Volunteers have come and gone over the year and we thank each and every one of them 
for their continued support and commitment to the work we do.   
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COMPUTER LEARNING 
 
Digital Volunteers maintained the provision of computer learning within the Centre’s 
timetable. Marie and Peggy, two ladies of retirement age, apply their experience of working 
in the financial and education sectors supporting digital drop-in clubs on Mondays and 
Thursdays benefiting jobseekers and older learners. Annette volunteers her time on 
Wednesdays to remain active and maintain her ICT skills while searching for work herself. 
30 adult learners regularly attend digital drop-ins. The Tuesday group have been meeting 
regularly for nearly 7 years and are very sociable in their aims. They come together out of 
drop-in times to share trips and attend activity groups together. Monday and Thursday 
sessions supported older learners who were able to bring their own devices and unemployed 
older workers receiving help with CVs and job searches. Digital Volunteers were assisted 
by Community Jobs worker Marcus and John and student placements from University of the 
West of Scotland, adding an intergenerational aspect to the sessions. Student Edward’s 
placement continued from the previous reporting year and is known to be working now with 
an IT company. Honors students Alana and Ángel started their placements in January 
providing on-site tech support. They brought back into use redundant PCs and were able to 
set up new PCs and networking equipment, which the centre did not have the man-power 
or skills to manage ourselves. Ángel returned to the Centre to make further network 
improvements which is providing him with work experience as his studies continue. 

 
COMMUNITY JOBS SCOTLAND 
 
Our organisation continued its involvement with Community Jobs Scotland providing 
employment opportunities for 6 young people aged 16-29. Rebecca Adamson, John Brown, 
Gail Fleming and Marcus McAdam completed fixed term placements continuing from the 
previous year. Jobs roles were specifically designed for young people to gain practical 
experience and transferable skills in the areas of project work and social care to maximise 
their employability. Gail and Marcus maintained contact with the Centre and are known to 
have secured other employment since they left. Within the year Samantha Findlater filled a 
new post of Older Person’s Assistant with our Older Persons Service. Sharon McCormack 
filled the post of Catering Assistant working in Theo’s Café. Both Samantha’s and Sharon’s 
placements are continuing at the year end. Our Older Persons Service also provided work 
experience placements for 2 Social Care students from New College Lanarkshire. IT honors 
students Edward, Alana and Ángel also completed their work placements as noted above. 
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HEALTH AND SOCIAL CARE INTEGRATION  
 
Utheo is the Locality Partnership Development Programme host organisation for the Bellshill 
locality.  As the lead third sector partner in this work our role is to chair the Bellshill Locality 
Consortia. Together with our partners the Consortia is tasked with supporting the capacity 
building of local activity and development of groups and organisations working with people 
of all ages to deliver the integration of community health and social care services. The role 
of host requires our organisation to coordinate activity in Bellshill and oversee the distribution 
of a Locality Activity Programme fund (LAP) benefiting local groups. This year the Consortia 
distributed an increased allocation of £30,000 LAP funding to 15 local groups and 
organisations to support new and developing activity. Activities awarded LAP funding were 
Bellshill Men’s Shed, Bellshill She Shed, Better Befriending, Book Bug - Reel Time, Book 
Bug - YMCA, Community Supper Nights, Daffodil Tea Dance, Fast Track to Slow Cooking, 
Fool On, Healthy Eating Champions, Holytown Happy Chefs, IT in The Community. 

 
CENTRE ACTIVITY GROUPS 
 
18 other activity and support groups filled the Centre’s weekly timetable benefiting people 
of different ages and abilities. Crafty Crafts, Men’s Group, Musical Memories and Petals 
flower arranging provided social and recreational activities improving health and well-being 
and helping to tackle loneliness and isolation experienced by older persons and those with 
disabilities. Paths to Health Walking Group left the Centre for health walks every Tuesday 
come rain or shine. Sporting Memories held their final meeting in Orbiston Neighbourhood 
Centre before moving to Corson Court sheltered housing. Sporting Memories was started 
as a pilot for 48 weeks but eventually ran for 18 months. Within that time our organisation 
helped the group identify volunteers and local contacts. The group is now supported by the 
Sporting Memories Network which will sustain their work in the long term. Fool-On support 
group increased their meeting times in the Centre as they seek to expand their work in other 
localities. Roots and Fruits project continued to provide gardening activities for older adults 
with learning disabilities and supplied Theo’s Café with home grown organic vegetables. 
Line Dancing, Body Maintenance and Yoga provided physical activities for older persons. 
Children’s Dance and School Of Dance groups added extra sessions and started using the 
Centre at weekends. Mosshill Credit Union maintained outreach sessions in the Centre. 
Bellshill and Mossend Scouts and Parent and Toddlers provided activities for children and 
young people. OARS held meetings twice a week as they increased the support they offer.  
The Centre also hosted special meetings and events. British Gas Energy Gameshow invited 
user groups to learn about saving money and energy. Age Scotland and the Scottish 
Government ran the Social Security Consolation Event with Jeanne Freeman MSP, Minister 
for Social Security. In January the Centre welcomed Befriending Networks Common Ground 
network meeting and hosted SCVO’s One Digital Meet Up in February 2017. 
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FUNDING AND DEVELOPMENTS 
 
We are indebted to all the funding bodies supporting the Centre’s activities in the year. 
Despite a reduction in funding levels North Lanarkshire Council discretionary funding made 
a significant contribution to our core running costs ensuring the Centre continued to serve 
the Bellshill community and deliver the Council’s key objectives. Community Grants paid for 
volunteer recognition and new PCs and our contract with Social Services funded our Day 
Service for older persons. Grants from The Greggs Foundation and Scotmid Co-operative 
carried forward from last year maintained Crafty Crafts sessions and provided day trips and 
social events for Day Care members and other Centre user groups. Bus Operators Grants 
issued by Transport Scotland sustained the use of our minibus for our Older Persons and 
Childcare services and supported the Community Transport provided for other local groups. 
 
Grants from Big Lottery Fund allowed BeFriend in Bellshill to deliver one-to-one and group 
befriending activities, extend the service to include telephone befriending and achieve the 
QIB Excellence award. Age Scotland development grants paid for volunteers to support Get 
Involved activity groups helping to tackle loneliness and isolation amongst older persons. 
Cashback for Communities grant allowed our Childcare team to run a youth drop-in club 
offering diversionary activities for young people aged ten and above. A new award from the 
STV Children’s Appeal was shared with Bellshill and Mossend Scouts, Out of School Care 
and Parent and Toddlers delivering new activities benefiting children and young people. 
 
The Centre teamed up with Move On Glasgow and Lanarkshire Community Food and Health 
to continue our participation in the FareShare initiative helping to reduce food wastage and 
tackle food poverty. We continued our association with New College Lanarkshire, University 
of the West of Scotland and local secondary schools to provide work experience and student 
placements. Funding from Community Jobs Scotland, SERI and Wage Incentive 
programmes allowed the Centre to create new jobs for unemployed young people. We were 
unable to start our new employability project awarded funding from the Bairdwatson 
Charitable Trust last year and are very grateful to the Trustees for their understanding. 
 
Funding from Community Food Health (Scotland) carried forward from last year allowed the 
Roots and Fruits project to provide gardening activities for adults with additional needs, while 
a new award this year paid for cooking classes benefiting Health and Social Care groups. 
The Centre continued to host the Health and Social Care Consortium for Bellshill distributing 
Locality Activity Programme funds to other local groups. Sporting Memories held weekly 
meetings in the Centre until securing a new home in Corson Court. Both the Women’s Shed 
and Men’s Sheds received new awards in the year. ONC Digital project improved the 
networking and ICT equipment in the Centre to better serve digital inclusion activity groups. 
The Fool On group met in the Centre for rehearsals. Awards to the Happy Chefs and Fast 
Track to Slow Cooking delivered new cooking classes. Funds drawn down at the year-end 
for Befriending, Community Suppers and Early Years will support new activities in 2017/18.  
 
Staff and volunteers came together to raise funds from Craft Sales and a Christmas Fayre. 
Special thanks go to Asda, Bellshill Academy, Bellshill Central Church, William Grant and 
Virgin Media who raised funds from donations and volunteered their time in the year. 
 
Robert Piper, Development Manager  
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WORDS OF REFLECTION - FIRST IMPRESSIONS 

This year we said farewell to Dorothy Bright as she began her retirement and welcomed 
Karen Clark as the Centre’s Administrator. Karen share her insights with a fresh pair of eyes. 

When I joined the team in Orbiston Neighbourhood Centre back in June my first impression 
of the Centre was that it was a place in which everybody would feel comfortable and 
welcome.  After being here for nearly a year, I now know that my first impressions were 
completely correct – it is indeed a place which is welcoming for all. There are groups and 
clubs for all ages, and those attending the centre can pop in to the café for a snack, relax 
and meet new friends, making it an ideal meeting place at the heart of the community.     
Having never been involved personally with a charitable organisation previously, I was 
unsure what to expect with the everyday activities and events. However, I can say that I 
have found it to be an amazing and positive experience. I am humbled on a daily basis by 
the sheer commitment of all our amazing staff and volunteers, who always do their utmost 
to ensure that the Centre is hospitable and accessible to all. While it’s a challenging time for 
all organisations and individuals in terms of financial uncertainty (the cost of living is going 
up, suppliers are increasing prices), the staff and volunteers are continually optimistic and 
positive, and they always strive to give everybody attending the centre a warm welcome. It 
is an absolute privilege to be involved with the organisation, and I am proud to be a part of 
it. I am convinced that the Centre will continue to be “a place for people, a centre for all”. 

Karen Clark, Administrator 
 
  
  
 
 
 
 
 
 
 
 
 
TRIBUTES 

Jason West 1979 –2016 

Robert Hargreaves 1939 –2017 

Jason started volunteering with Orbiston Neighbourhood Centre in 2003 working in the Café. 
Following a serious car accident Jason was left with a significant brain injury which changed 
his life. Over the years he had fought and overcome his battles and lived well with his 
disability. He built a life where he found fulfilment in what he did. He was initially shy and 
quiet, and would not easily make conversation or eye contact, but over the years Jason grew 
in confidence and took on new volunteering roles in the Food Coop and Day Service. In the 
Food Coop he had many responsibilities and would greet everyone with a cheerful welcome 
and do his best to make sure you bought something! In the Day Service he assisted all areas 
of this work, he enjoyed chatting to people and helping where ever he could.   

While his passing did not happen in this reporting year we also said farewell to Robert 
Hargreaves in 2017. A man renowned throughout the community his absence is still to be 
truly felt. We hope the Centre provides his wife Jean, family and friends with fond memories. 
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FRIENDS AND SUPPORTERS 
 
We believe the services provided by Utheo Ltd contribute significantly to the social economy 
of our local area. The Board of Directors acknowledge Grant Receipts received in the year 
of £295,774 and extends their thanks to all volunteers, service users, community members, 
groups, partner agencies and funding bodies supporting our work.  

Age Scotland 
All Out Transport 
Bairdwatson Charitable Trust 
Bellshill & Mossend YMCA 
Big Lottery Fund 
Cllr Harry Curran 
Community Food and Health (Scotland) 
Cooperative Funeral Care 
Glasgow Caledonian University 
Jobcentre Plus 
Joseph Potts Funeral Directors 
Lanarkshire Community Food and Health  
Margaret Mitchell MSP 
Mears Group 
NHS Lanarkshire 
Orbiston Nursery School 
Richard Lyle MSP 
Royal Bank of Scotland 
SAMH 
Scottish Business in the Community 
Sir John Mann Centre 
Tannochside Information & Advice Centre 
The Greggs Foundation 
Transport Scotland 
Virgin Media 
Warburton’s Bakery 
Wood Group Ltd 

All local Primary & High Schools 
ASDA Plc 
Befriending Networks 
Bellshill Community Forum 
Cllr Harry McGuigan 
Clydesdale Bank 
Congregation Bellshill Central Parish Church 
General Trustees Church of Scotland 
Go for It Fund 
John Clark Funeral Services 
Journey Associates 
Lanarkshire Carers Centre 
LESL Business Gateway 
Marion Fellows MP 
Move On Glasgow 
North Lanarkshire Council  
Police Scotland 
Routes to Work 
Scotmid Co-operative 
SCVO 
STV Children's Appeal 
Tesco Plc 
The Kelvin Partnership 
Trust Housing 
Voluntary Action North Lanarkshire 
William Grant and Sons 
Youth Link Scotland 
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